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PEJIAKIIA Ne2. OITYBIIMKOBAHA 15.10.2025

000 «OK «3Be3nHblil» Ha crTopoHe McnmonHurens  mpeajaraer — KakJIoMy
COBEPIIEHHOJIETHEMY IOJHOCTBIO JEECIOCOOHOMY IpakKAaHUHY 3aKIIOYUTh JOTOBOP JUIS
nereil 3akazumka u(wim) geredt [lpencraBnsieMblx 3aka3duMKoM OO0 OKa3aHHM YCIyT II0
[IporpaMMme 3a ymiiaTy CTOUMOCTH 3TUX YCIIYT.

Urob6sl 3akimounth JloroBop, 3akasuuK yIUIAYMBaeT MPEABAPUTEIBHYIO CTOUMOCTH
3a0pOHHPOBAaHHBIX MecCT [Iporpammbl B TOpSIIKE, YCTAaHOBIECHHOM paszieioM «JleiicTBue
Odeptrr. Aknient OdepTh».

Axuentys odepry, 3aka3zuumK rapaHTupyer VICIOJHHUTEN0, YTO MMEET COIVIaCue BTOPOTO
3aKOHHOI'O MPEACTABUTCIIA NJIN TMCbMCHHYIO TOBECPCHHOCTD 000HX 3aKOHHBIX HpeHCTaBHTCHCﬁ
pebeHKa Ha 3aKio4eHHe Joropopa. B uHOM ciydae 3aka3uMK MPUHUMAET pPHUCK
HACTYIUIEHUS! HEOJIaronpUsTHBIX MOCIEICTBUI.

1. IIPEIMET JIOTOBOPA

1.1

2.
2.1

2.2

2.3

2.4

2.5

2.6

Hcnonnurens oka3blBaeT ycIyrd Ha 0a3e OTIbIXa, PaCcIONIOKEHHON MO aapecy: TeppUTOPHS
O3110pOBUTENIbHBIA KOMIUIEKC «3BE3AHbIN», C. Brmon3oBo, Cnacckuii pailon, Ps3zaHckas
obnactb, 391082, B nepuoxa, ykazanuslii Ha Ctpanuie [Iporpammel cornacho 1. 2.8 Jorosopa,
a 3aKa34MK OIUIAUYMBAET YCIyTH M0 LeHe, yka3aHHOW Ha Ctpanuue [IporpamMmsl, 1 B opsiike,
npeaycMoTpeHHoi HactosmmM JloroBopom. O61mias crouMocts J{oroBopa cKiaabIBaeTcs U3
ctouMocTH [IporpaMmbl 1 CTOUMOCTH JTOTIOJTHUTEIBHBIX YCITYT.

TEPMUWHBI

Ucnonnutens — OOImECTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCThIO «O310pOBUTEIBHBIN
komiuieke «3se3anbii» OI'PH1036210013333, agpec MecTa HaxOXIEHHUS: TEPPUTOPHUS
O310pOBHUTENBHBIA KOMIUIEKC «3BE3IHBIN», C. Brimom3oBo, Cmacckuii paiioH, Ps3anckas
obnactb, 391082, kotopoe aelicTByet B iuue Jupekropa [lunumsina Anekces JIbBoBuya.
3aka3uMK — COBEpUICHHOJETHUH TIOJHOCTBIO JEeecrocoOHbI rpaxkaaHuH Poccum,
IpaXIaHUH WM MOJAHHBIH MHOCTPAHHOTO TOCYAAapCTBa, KOTOPHI UMEET CTaTyC 3aKOHHOTO
MIpeJICTaBUTENs pedeHKa, IeHCTBYET OT €ro UMEHU U 3a CBOM CYET, a TaKXe YIOJIHOMOYEH
[IpencrasnsiempiMu 111 AEMCTBUN B HHTEpecax Aeteit [IpencraBnseMbIx.

[IpencraBisiemMble — 3aKOHHbBIE MPEACTABUTENIM, KOTOpbIE B MHTEpecax CBOMX JeTeil
YIOJTHOMOUYMJIM 3aKa3urKa JeWCTBOBaTh OT UX UMEHHU U 3a UX cueT nepen VcrnonHureneM u
TPETHUMHU JIULIAMU JIJIs1 KcTIoNHEeHus JloroBopa.

Pebenok — rpaxnanuH Poccun wim rpaxjaHuH (II0J1aHHBIN) HHOCTPAHHOTO rOCY/1apCTBa,
KOTOpPBIN OyaeT moiay4ars yciayru McnoiaHurens, KoTopoMy Ha Jaty mpoBeneHus [Iporpammbl
HCIIOJTHWJIOCH MIOJIHBIX 7 JIET M HE UCIIOJIHUIIOCH MOJHBIX 16 JIeT.

COHpOBO)K,Z[aIOIJ_II/Iﬁ — HOpCACTAaBUTCIIb, KOTOpLIfI obOecrieunBaeT COIIPOBOXIACHHUC JeTe 1o
0a3bl OTAbIXa U C 0a3bl OTAbIXAa, KOHTPOJHUPYCT HAMJICIKAIICC ITOBECACHUC pC6CHKa WIIH JIeTeH.
COHpOBO)K,Z[aIOIJ_II/Iﬁ I[CﬁCTByGT Ha OCHOBaHUM IIMCbMEHHOMN AOBCPCHHOCTHU pO,I[PITCJ'ICfI.

Ileprion MOArOTOBKM — MEpPHOA B 7 KaJEHJAPHBIX IHEHM, KOTOPBIM IMPENIIECTBYET JaTe
nposenieHus [IporpaMmel.



2.7

2.8

2.9

Caiit — 0a3bl JaHHBIX M MPOrpaMMHbIE O0ECHEeYeHHs, B TOM YHWCIIE MHTEPHET-CTPAHHIIBI
caiiTa, CBSi3aHHbIE MEXJy COOON M pACIIOJIOKEHHBbIE 10 ceTeBoMy aapecy McnomHutens
https://zvezdnyi.com.

Crpanuna IIporpaMmmbl — uHTEpHET-CTpanuIia https://zvezdnyi.com/uslugi/animatsionnye-
programmy-na-maj.html, Ha kotopo# Mcnomautens pa3memaet nHGOPMAIIHIO O MIEPHOIaX U
BPEMEHH CyTOK, B KOTOpbIe MCHOTHUTENs OKa3bIBae€T YCIYTH MO JOCYTY, HH()OpPMAIUIO O
CTOMMOCTH Y9acCTHs, O COCTaBE MEPOTPUATUMN, JONOTHUTEILHBIX YCIYTraX U UHBIC CBEICHHUS.

Crpanunua [Iporpammel conepxut yciaoBus JloroBopa U ABIJISIETCS] €T0 HEOTEMIIEMOM YaCThIO.
Yenyru — peiictBus McnonHuTenst, 4ToObl CBOMMM CHJIAMM M(WJIM) CHUJIAMM TPETBUX JIUI]
OpraHu30BaTh W IIPOBECTH MEPONPHUATHS, BKIOUeHHbIE B IIporpammy. B cocrase yciyr,

YCTaHOBJIEHHBIX J[oroBOpoM, OTCYTCTBYET MepeBo3Ka A0 6a3bl oTAbIXa K Hauaty [Iporpammer
u ¢ 0a3bl oTAbIXA MTOCKe OKoHYaHust [IporpamMmel.

2.10 ITporpaMmma — ycCiIyru mo NpeaoCTABICHUIO BPEMEHHOIO Pa3MEIICHUS B ATy U BpPEMH,

yCTaHOBJIEHHBIE [[OrOBOpOM, € BO3MOXHOCTBIO Y4YaCTHsI B JIOCYTOBBIX MEPONIPHITHAX
(MacTep-kiaccax, KOMaHIHBIX Wrpax H TMp.), MPEJOCTaBICHHWE o00eaa WM YKWHA,
CUMBOJIMYECKOIO IIOJIaPKa, CTPAXOBAHUE KU3HU U 310POBbS ACTEN HA BpEMsl OKa3aHUs YCIIyT.
[locnenoBaresibHOCTh MEpPONPUATHA M UX IpaBuia ompenenser Mcrnomnurens 6e3
COITIaCOBAHUs C 3aKa3UUKOM.

2.11 Ilepuon Ilporpammel — cpok, ykazanHblil Ha Ctpanuue IIporpammel, B TeueHHE KOTOPOTO

Wcnonnutens oka3biBaet yciyru 1o [Iporpamme uist 3aka3dmkoB, 3aKJIFOYUBIINX J{oroBop.

3. BPOHUPOBAHME YYACTUSI

3.1

3.2

3.3
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Ha ozxHoro u Toro e pedeHka 3aka3uuk BIIpaBe 3a0pOHUPOBATH U IPHOOPECTH TOJIBKO OJTHO
Mecto B rpynmne nereil I[Iporpammel. I'pynmna IIporpammsr MoxeT coctaBiats oT 15 go 35
JETEH.

3aka3uuK BOpaBe 3a0pOHUPOBATH ATy U BpeMs npoBeieHus [IporpaMMel 11 Tpynmsl 1eTei,
HarpaBuB 3asBKy VcrioiHUTEN0 nocpeacTBOM Teae(pOHHOTO 3BOHKA IO HOMEPY, YKa3aHHOMY
Ha CaiiTe, WM MHBIM CIIOCOOOM, YCTaHOBJIEHHBIM Ha cTpanulie [Iporpammel. 3aka3uuk BIipaBe
HarpaBUTh BTOPYIO U MOCIEAYIOUIYIO 3aBKH, €CJIM IPOIYCTHT CPOK, YTOOBI YIUIATUTh IEPBYIO
IIPEIOTLIATY.

3asBKa JIeHiCTBYyeT B TeueHHE 7 KaJeHIApHBIX JTHEH, MCUUCISAEMBIX C JaThl TEJIE(POHHOTO
3BOHKA, II0 KOTOpPOMY 3aKa3uMK OCTaBWJI 3asBKYy, WJIM C JaTbl IOJY4YEHHS NHCbMa
VcnonHuTens o MOJy4YeHHOH 3asBKe, €clii 3aKa3uuK OCTaBWJI 3asBKYy MHBIM criocoOoM. B
YKa3aHHBIM CpOK 3aKa3yMK YIIQUMBAeT IEPBYIO IPENOIUIaTy B pa3Mepe M MOPSIKE,
yCTaHOBJIEHHBIX B pazzene 4 «/leiictBue Odeptol. Akuent Odepto». B nHOM ciiydae 3asBka
MpeKpalaeT JeHCTBUE U MECTO B IPyIMIe CTAHOBUTCS OCTYMHBIM JPYTUM Tpa)KIaHaM AJis
OpOHHPOBAHUS U IPUOOPETEHUS.

VY UcnomHuTeNs OTCYTCTBYET 00sI3aHHOCTD YBEIOMIIATH 3aKa3unKa, 4TO CO37aHHast UM 3asiBKa
MpeKpaTuia JeWcTBHe, IOTOMY UTO OT 3aka3yhka OTCYTCTBOBajia YyCTaHOBJIEHHAS
npeaorJara.

4. JIENICTBUE O®EPTHI. AKIENT O®EPTHI

4.1

UroOwl akmentoBarh odepry, 3aka3zuuK YIUIAYMBACT MHHHUMAJBHYIO MPEAOIUIATy, KOTOpas
cocraBisger 50% ot croumoctu 3a0poHUpOBaHHBIX MecT [Iporpammbl. 3aka3uuk BIpaBe



4.2
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4.4

4.5

4.6
4.7

4.8

akienToBath odepTy B I0O0E BpeMs B TEUCHHE €€ ICUCTBUS JUIsl akienTa. McrnomHurens He
MPUHUMAET aKIEenT o(epThl, COBEPIICHHBIH MMOCIIE €€ OT3hIBA.

AKIIENT CYUTACTCS OCYIISCTBICHHBIM C JIaThl MOCTYIICHUS MPEAOIIAThl HA PACUETHBIN CUET
Ucnonuurens.

HcnomauTens He MpUHUMAET akienT odepTsl (M He OPOHUPYET MeCTa), KOT/Ia rpymmna aeTen
115t yaactus B [Iporpamme coctapisgeTr meHee 15 denoBek.

Odepra neiicTByeT Ui akuenTa a0 ee oT3bBa. OdepTa sBISETCS OTO3BAHHON € JaThl, KOTIa
BEeCh IEPHUOJ] COOTBETCTBYIOIICH [Iporpammel 3a0pOHHpPOBAH JPYTHUMH 3aKa3dUKaMHU.
Nudopmaruss o wHamuumm OpoHum pasmemaercs Ha Crpanmme I[Iporpammer. Odepra
MPOAOJKACT JIEHCTBOBATh I aKIenTa, eclu ChmomHWTens aHHYIUpOBal OJIHY WIU
HECKOJILKO 3asBOK JIPYTUX 3aKa34MKOB IO IPHUYUHE HEOIUIAThl 3a0POHUPOBAHHBIX UMHU MECT.

Hcnonuutens BrmpaBe B J1000€ BpeMsi OTO3BaTh odepTy Ans akuenrta. B sTtom ciydae
HcnonuuTens BrpaBe yBEJOMUThH 3aKa3YMKOB MOCPEICTBOM pa3MEIEHUSI HOBOCTH Ha caiiTe
u(WIM) MUCBMOM TIO DJEKTPOHHOM TOYTe, €ClM HMeeT comiacue 3aka3uhka Ha
UH(OPMAITMOHHO-PEKIIAMHBIE PACCHUIKH.

Hcnonnutens BIIpaBC B Jr000€ BpEMA U3MCHATH YCIIOBUA O(beprI

SABnsitores ycnoBusMu OdepTsl nHTEpHET-cTpaHulpl Calita, moumeHoBanHble OdepToit, unm
He mouMeHoBaHHble OdepToii 1 cosieprKalue npaBuiIa, KOTOpble B HEM 0TCYTCTBYIOT. [Topsiaok
U CpOKH, ycTaHoBieHHble OdQepToil, UMEIOT MPHOPUTET MEepel] TMOPSIIKOM H CPOKaMH,
omnpeneneHHbIMU Ha CaliTe U €ro UHTEPHET-CTPaHUIIAX, €CIIM Ha MHTepHeT-cTpanule Caiita
HE YKa3aHO UHOE.

Odepra pgeiicTByeT Ais akuenTa Ha TEPPUTOPUM BCero Mupa. McromHuTenb, ompenenss
IIpaBOBOM cTaryc 3aka3uMKa, JeHCTByeT 1o npaBuiam yacosoro nosica UTC+3 (MockoBckoe
Bpems) U no mpaBy Poccum, B ToM uyMcie eciu 3aKa3uMKOM SIBJISIETCSl TPaXXAaHUH WM
MOAAHHBIA HMHOCTPAHHOTO TOCYAApCTBA.

5. JIOKYMEHTOOBOPOT

5.1

5.2

5.3
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WcnonuuTens HanpaBisieT JOKYMEHTHI M HHPOPMAIINIO, OTBEYAET Ha BOIIPOCHI 3aKa3uuKa Mo
pabounm aHAM ¢ 9:00 mo 18:00 mocpencTBOM JIOOBIX CPEICTB CBSI3U, HCHOIb3YEMbIX
HcnonnuTenem. 3aka34yuk BIIpaBe B J1I000€ BpeMs HCIOIb30BaTh (POPMBI AJIs CBSI3U Ha caiiTe
WIM NUCaTh MUCbMA Ha MIEKTPOHHYIO MOYTy. CTOPOHBI MCHOJB3YIOT NIEKTPOHHYIO IOYTY,
4qTOOBl HANpaBisATh APYr JAPYTY JIEKTPOHHBIE JOKYMEHTBI MIIM 3JIEKTPOHHBIE 00pa3bl
JOKYMEHTOB (CKaHbl). JIOKyMEHTbI, HallpaBJsieMble B BUJIE DJIEKTPOHHBIX 00Pa30B, JOKHbI
OBITh C YETKUM TEKCTOM M MOAMUCAMU MOANHCAHTOB.

VcnonHuTens [Uisi HampaBlieHHsl JIOObIX MuceM (TpeOOoBaHMi, YBEIOMIICHMIi), KOTOpHIE
BJIEKYT WJIM HE BJIEKYT IOPUANUYECKHE MOCIIEICTBUSA, UCIOIb3YET apEC IEKTPOHHOM MOUTHI,
yKa3aHHbIHN pu OpoHupoBaHuu Mecta B [Iporpamme.

CtopoHBI BIIpaBe HUCIONB30BaTh MecceHmkepsl WhatsApp, Telegram, conmanbHylo ceTh
«BKoHTakTe», SIEKTPOHHYIO TOYTY, YTOOBI OMEpPaTHBHO YBEAOMISATH O COOBITUAX. O
3a/lep)KKe TpUOBITHS 3aKa3uWK WM COMPOBOXKIAMOIMIMK  yBemomisieT McrmomHuTens
MOCPEZICTBOM Telle(hOHHOTO 3BOHKA 10 HOMEPY, ykazaHHoMy Ha Caiite.

3aka3uuK HampasisgeT VCIONHUTEN0 3/IeKTpOHHBIH 00pa3 COOCTBEHHOPYYHO 3aBEpEHHOMN
JIOBEPEHHOCTH, €CIM 3aKa3uMK YIOJIHOMOYMBAET I'PaX/1aH, y KOTOPBIX OTCYTCTBYET CTaTycC
3aKOHHOTO MpPECTAaBUTEINS peOeHKa, MPUBE3TH pebeHKa Ha 0a3y OT/bIXa WM YBE3TH ¢ 0a3bl



5.5

5.6

5.7

OT/IbIXa, MOJMKUCHIBaTh U TiepeAaBaTh VICOMHUTENIO JOKYMEHTHI, MOJy4arh JOKYMEHTBI OT
Ucnomuurens.

YT1o0OBI 3aBEPUTH KOIIMIKO OTOBECPEHHOCTH, 3aKa3yydK MUIIET OT PYKH: «Komus BCpHA, 1ara,
pO,I[CTBeHHBIP'I CTaryC 3aKOHHOIro IpEaACTaBUTCIIA, IOAIIHUCH, paCI_HI/I(l)pOBKa». YKaSaHHYIO
KOIIHIO 3aKa3ynK HIIH MpEaACTAaBUTECIIb IEPEAACT Hcnomauremnso.

Hcnonautens BO Bpemsi TelneOHHOW CBSI3M C 3aKa3uMKOM HCIONB3YeT aylnO03alliCh.
3akazumuk paszpemraer VMcnonaHureno o0pabaTsiBaTh MEPCOHANBHBIEC JAHHBIC, 3aMCHIBATh U
MCTIOJIb30BaTh CBEACHUS O YACTHOM JKU3HU, COOOIIEHHBIE BO BpEMs pa3roBopa mo tenedony,
4TOOBI OTBETUTh Ha BONPOC 3aKa3uMKa. 3aKa3uWK BO3JEPKUBAETCA OT COOOIIEHUS JTHOOBIX
CBEJICHUH O CBOEH 4acTHOW KM3HM, KHU3HM peOeHKa, KOTOpble HE OTHOCATCS K BOIPOCY,
UHTepecyrouleMy 3aka3zuuka win Mcnomnurens.

Ilo oxoHYaHNM OKa3aHUA COOTBETCTBYIOIIIHMX YCIIYT Hcnonaurenem y CTOpOH OTCYTCTBYET
00513aHHOCTh INOAIIMCBIBATb aKT 00 OKa3aHHBIX yciyrax.

6. JIONMOJHUTEJIBHBIE YCJAYT'U

6.1

6.2

6.3

6.4

6.5

6.6

K ononHuTENnbHBIM yCIyraM OTHOCUTCS apeH/1a Bepan/l, 0eceloK, pacloloKEeHHBIX B MECTAaX
nposenenus Ilporpammel. Takke K JONOJHUTENBHBIM yCIIyTaM OTHOCATCA JIPYIHE YCIyTH,
yKa3aHHbIe Ha cTpaHune [IporpamMel.

CrouMOCTh JONOJIHUTENBHBIX YCIYI HE BXOAMT B CTOMMOCTb OJHOIO MeECTa B TpyIle
IIporpaMmsl.

3aKa3uuK BIIPaBe YIJIATUTh CTOMMOCTbH JOIOJIHUTEIBHBIX yCIyT 10 Aarel IIporpammel u B
nary [Iporpammel 10 ee Haudana. [ OpoHUpOBaHUS JOMOTHUTENIBHBIX YCIYT 3aKa3uuk
BIIPaBE OCTABUTH 3asBKY IO TelIe()OHHOMY 3BOHKY WJIM HAIMCAaTh HA DJIEKTPOHHYIO IOUTY,
ykazaHHbIM Ha Caiite, eciu UMeeT AeUCTBYIONIYI0 OpoHb MecTa B rpynne [Iporpammsi.

YtoO0BI HpI/IO6peCTI/I JOMOJIHUTECIIBHBIC YCIYTH TIOCJIC 3aKIHOUYCHUS I[ormsopa, 3aKa3unK
HaIpaBJIsACT Hcnonaurento 3a5BKY. 3aKa3unK BIIpaBC HAIIPABUTL 3asdBKY IMOCPECIACTBOM
Teﬂeq)OHHOFO 3BOHKA HUJIM 110 BHCKTpOHHOﬁ IMo4TEC, YKa3aHHbIM Ha Caiire.

Ha ocnoBanuu 3asBku 3akazunka McroiHUTENb B T€UCHUE 5 pabounX JHEH COCTABISET CUET
Ha OIUIaTy, B KOTOPOM YKa3bIBAET [1€PEUYECHb U CTOUMOCTh TONIOJHUTEIbHBIX YCIYT. YKa3aHHBIN
cuer VcrionmHUTENb HANPABISAET HA DJCKTPOHHYIO TMOUTY, TTOYTOBBIA ajJpec 3aKazuuka, Wiu
IIepeaeT HapoyHoO M0 aApecy MecTa HaxoxkaeHus McnomHurens wim 1o aapecy: I. Psa3ans,
yi. Ecenuna, a. 80/1, od. 25 (nanee — psizanckuii opuc).

CTOpOHLI HC 3aKII4YaroT JOMNOJHHUTCIBHOC COITIalICHHUC 00 YBCIUYCHUHU CTOUMOCTU
Z[OFOBOpa, eclM 3aKa3unK HpH06pen JOMOJHUTEIIBHBIC YCIIYT'U TTOCJIC 3aKIITFOUCHU A I[ormsopa.

7. TIPOBEJIEHHWE ITPOrPAMMBI

7.1

7.2

3aKa3uuK MM CONPOBOXKAAIOUINN HarpasiseT McnonHuTento cBeeHns 0 KaxI0M peOeHKe,
KOTOpbIH OyneT yuacTBoBath B [Iporpamme. 3akazunk HampaBiiseT CBECHUS Ha AIEKTPOHHYIO
nouty info@zvezdnyi.com 10 Hayana nepuoaa NOArOTOBKH.

Cpenu cBenennii nomxHB 0bITh DUO kaxgoro pebeHka, gara U TOI POXKIACHHS, CEpUs U
HOMEp CBUAETEIHCTBA O POXKACHUU (ecau peOeHOK Miamie 14 et 1y cTapiie U He MOy I
nacropt Ha aary IIporpammer), cepusi 1 HoMep macmnopTa (eciu pedeHok ctapmie 14 et u
HMMeEeT TacIopr).
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7.3

7.4

7.5

7.6

7.7

3aka3ulK 3HAKOMUTCS C TPaBUJIAMH TPEOBIBAHMS, €CIM OHM ommyOnukoBaHbl Ha Caiite, U
00BbsACHSET peOCHKY MoYyeMy HEOoOXOIMMO COOJIONATh 3TH IMpaBHia, B TOM YHCIE MpaBUia
COLIMATILHOTO OOMICKUTUS M B3aUMOJCHCTBHS, IpPaBWIA TEXHUYCCKOHW OE30MacHOCTH,
KOTOpBIE B TOM 4HCJE OyAyT OOBSCHATH paOOTHUKHU VCIOMHUTENS, yBaXKaTh APYTHX JIETEH,
paboTHuKOB VIcOMTHUTENS U APYTUX JTIONIEH, B TOM YUCIIe TPEOBIBAOIINX Ha 0a3e OT/bIXA.

3aKka3uuK rapaHTUpyeT, 4yTo yBeromui IIpencraBisieMbIx 0 HEOOXOJMMOCTH Pa3bsICHEHUS
CBOUM JIETSIM IPaBUJI IPEOBIBAaHUSL.

Pebenok, npeObiBasg Ha 0a3e OTHbIXa, 00s3aH COOMIOAATH MpaBUIiIa MPEOBIBAHMS M MpaBUIIA
Meponpusatuil [Iporpammel. MicnoaHUTENb pa3bsACHAET ACTIM IIPAaBUIa MEPOIPUATUN TIEPET
UX Ha4ajoM.

3710CTHBIE HApYLIEHUsI IIPABUJI AABJISIOTCS OCHOBAHUEM JUIs OTKa3a McnoaHurens ot norosopa.
3110CTHOE HapyIIEHHE — 3TO MOBEACHHE peOeHKa, KOTOPBIM OH MPENSTCTBYET KOM(POPTHOMY
JOCYTy APYTUX JeTel, Uiu HapyllaeT IpaBuia NpeOblBaHUS B HOMepe, Ha 0aze OTIbIXa,
npaBmwia Meponpustiuii IlporpamMmel, WA TPUYUHSET BPEN CBOEMY HMYIIECTBY H(WIIH)
¢busznueckoMy HU(WIM) TMCUXUYECKOMY 310POBbIO, UMYIIECTBY U 3JIOPOBBIO JIPYTHX IETEH,
paboTHUKOB VICTIOMHUTENS, WM CO3AeT Yrpo3y 3I0POBBIO WIIM MMYIIECTBY Ha3BaHHBIX U
JIPYTHX TPaKIaH.

Wcnonnutens BhnpaBe MCKIIOUUTh YydyacTHE peOeHKa B TEKYLIEM M CIEAYIOLIUX
MEpPOIPUATHSIX, €CIM PeOEHOK 3JI0CTHO Hapyllini IpasBwia. B aTom ciayuae 3akazuvk Wiu
COITPOBOX/IAIOUINI KOHTPOJIMPYET, YTOObI peOCHOK HE MPUHUMAJl y4acTHs B OCTaBIICHCS
IIporpaMMme. YkazaHHOE PABUJIO HE PACIIPOCTPAHAETCS HA yCIIyTH IUTAHUS.

8. OBPABOTKA MEPCOHAJIbHBIX JAHHBIX

8.1

8.2

IlepconanbHble TaHHBIE 3aKa3unKa, ero peOeHKa, Ipyrux 3aKOHHbBIX IPeACTaBUTeNed U ux
neTel sBISAI0TCS KOHpHUAeHIIMaTbHbIMU. VicnionHuTeNb 00pabarbsiBaeT nepcoHallbHbIE
JIaHHbIE YKa3aHHbIX T'pakJaH, 4YTOOBI:

a) TIpUHUMATh 3asBKy Ha OpoHMpoBaHME MecTa B rpymnmne IIporpammsl wim Ha
JOTIOJTHUTENBHBIE YCIIYTH;

0) WCIONIF30BaTh MpaBa U UCHOTHATH 00sI3aHHOCTH, YCTaHOBIIEHHBIE JloroBOpOM;

B) MPEAOCTABIIATH TPaKIaHaM U 3aKa3uyuKaM WHPOPMAIUIO TI0 BOZHUKAIOIUM
BOIPOCaM;

r) o0ecneunTh 3alUTy IPaB U 37J0pOBbs peOeHKa Ha MEPOIPUSITUSIX, ONIPEIETICHHbBIX
[Iporpammoir;

1) YTOYHSTh, U3MEHATh, OOHOBJIATH, OJJOKUPOBATh, YIAIATh U YHHYTOXKAThH

MePCOHAIbHBIC JIAHHBIE 3aKa3yrKa WM €r0 peOeHKa;

e) yiydqiarthk paboTy caita VcromHuTeNs, 9TO0B MOBBICUTH KA9€CTBO OKAa3bIBAEMBIX

YCIIYL.

3aka3zuuk pazpemaer lcmomHurenro oOpabarbiBaTh OOIIYI0 KaTeTOPUIO TEPCOHAIBHBIX

JTAHHBIX 3aKOHHBIX MPEACTABUTENEN U JETEN:

a) (haMHUITHIO, UMsI, OTYECTBO, ATy M TOJ POKJICHHUS, MECTO POXKIICHNS,

0) BO3pACT, MOJI ¥ TPAXKJAHCTBO (MOAIAHCTBO);

B) MACIOPTHBIC TAHHBIC: CEPUIO U HOMEP, KO ITOAPa3IeICHUs U OpTraH, BEIIABIINMN JOKYMEHT,
JIaTy BbIIa4H;



8.3

8.4

8.5

r) peructparmoHHbiii Homep 3AI'C B CBHIETENHCTBE O POXKICHUHU, CEPUIO U HOMEp OJlaHKa
CBUJICTEILCTBA O POXKJIEHUU pedeHKa, aty peructpanuonHoro Homepa 3AI'C u oprana
3AI'C, BeIIaBIIETO CBUACTCIIHCTBO;

1) aJpec perucTpaluu Mo MECTy JKUTEIhCTBA, HOMepa TelnedOHOB U ajpeca NMEKTPOHHOU

MIOYTBHI.

3aka3unk pazpemaer VcmomHuTeno coOupark, 3aluCchiBaTh, CUCTEMATU3UPOBATh, XPAHUTH,

YTOUHSTH (OOHOBJISATH U U3MEHSATB), UCTIOIb30BATh, [IEPEaBaTh, HCKIIIOYas paclpoCTpaHeHue,

o0e3nu4nBarh, ONOKUPOBATh, yAANATh, YHUYTOXKATh, BOCCTAHABIMBATh, COBEpLIATh WHBIC

JEMCTBUS C MEPCOHATLHBIMY JaHHBIMU 3aKa3urKa U peOeHKa.

3aka34yMK BIpaBe OTO3BaTh comiacue Ha 0Opa0OTKYy MEPCOHANBHBIX AaHHBIX. I 3TOTO
3aKa3uuK HampapisieT MUCbMEHHOE 3asBICHHE 00 OT3BIBE COMIACHS Ha HJICKTPOHHYIO MOUTY
Wcnonuurens, HarpaBiIsieT NOYTOBOU CBSI3bIO WIIM NEPEAACT HAPOUHO MO MECTY HAXOXKICHUS
Wcnonuutens uiu B pszanckuii opuc Mcnonnurens, yka3aHHbIN Ha caiiTe.

HcnomauTenb, 9T00BI 3alIUTHTH JKU3Hb U 3JI0POBhE peOCHKA, paOOTHUKOB McromHuTeNs,
HCIIOJIb3YET HA TEPPUTOPUH Oa3bl OTAbIXA CPEJICTBA BUACOHAOIIOIEHUS. 3aKa3uUK pa3peLiaet
Hcnomaurento o0pabarTsiBaTh NEpCOHATIBHBIC JaHHBIE PeOCHKA, IMOMYYECHHBIC TTOCPEICTBOM
BUICOHAOIIOACHUS U TipoBeaeHNH [IporpamMmel.

9. UH®OPMALIMOHHBLIE OGSI3AHHOCTH. ITPABA HA NU30GPAKEHU S PEBEHKA

9.1

9.2

9.3

9.4

3aka3uvK BIpaBe B J1000€ BpeMst MonyduTh HHpopmanuio o [Iporpamme. 3aka3uuk, HOTy4uB
yKa3aHHYI0 WHGOpMAIIMIO, COXpaHSeT €€ B TailHE OT TPEeTbHUX JHI. TpPEeTbUMHU JHIAMU
[IOHUMAIOTCSI JIIOOBIE IPaXJaHe, Y KOTOPbIX OTCYTCTBYET CTATyC 3aKOHHOIO IpPEACTaBUTEIS
pebenka, 17151 KOTOPOoro 3aKa3uuK 3a0pOHUPOBAI WM PHoOpes MecTo B rpynie [IporpaMmer.

Hcnonuutens o06s3yeTcss MHGOPMHUPOBATh 3aka3zuWka O TOpsKe NpeObiBaHMS Ha 0asze
OT/bIXa, TOJrOTOBKE K yyacTuio B [Iporpamme, nproOpeTeHUIo TOMOIHUTEIBHBIX YCIYT U 110
MHBIM BOIIpocaM ucnoiHeHus J{orosopa.

Hcnonautens orBedaeT Ha BOMPOCHI MO padouuM aHsM B niepuon ¢ 9:00 go 18:00 yacor
MTOCPEJICTBOM JIFOOBIX CPEJICTB CBS3H, KOTOPHIC UCIONB3yeT VCIOTHUTEINb.

3aka3uuk paspemaer VICIOIHUTENIO NCIO0Ib30BaTh N300paskeHUs peOeHKa, OTyYeHHbIE TIPU
npoBeneHun Ilporpammel  mocpenctBoMm  ¢ororpadupoBaHus  M(MIM) BHICOCHEMKH.
VcnionHuTeNnb NCHOB3YeT YKa3aHHbIE H300pakeHU s, YTOObI HHPOPMUPOBATh U (HOPMUPOBATH
MHTepec Apyrux rpaxiaad o0 yciyrax Mcnonnutens, B ToM yucie arMocgepe npedbiBaHus
Ha O0a3e OTAbIXa, JOCYrOoBOM JeATeNbHOCTM Ha 0a3e oOTAbIXa. 3aKa3yMK pasperiaer
Wcnonnutento o0OHapoAoBaTh M HUCHOJb30BaTh H300pakeHHs pebOeHKa Ha caiite
https://zvezdnyi.com, WHBIX WHTEPHET-CTPAHUIIAX CalTa, COOOMIAIONMIUX O MPOIICIITNX
[IporpaMmax, B TOM 4HClie CHENHMATU3UPOBAHHON MHTEPHET-CTpPaHMIIE caiiTa 00 OT3bIBaX,
couvanpHeIXx ceTsax HWcnonuurtens (Hampumep, «BKonrtakte», «OIHOKIACCHUKNY).
HcnonHuTens 1O CBOEMY YCMOTPEHHMIO OIPENEISET CpPOK Takoro pa3MElleHUs W
HCIIOJIb30BaHUS Ha CaliTe.

10. PASPEHIEHUE CIIOPOB
10.1 B ciiyyae HEBO3MOXKHOCTH YPETYJIHPOBAHUS CIHOPOB M PA3HOMIACHM, CHOPHI MOMJIEKAT

OKOHYaTelbHOMY  paspemieHuto B CoBeTckoM pailoHHOM cyae TI. Ps3anu wim cyneOHOM
yuactke Ne20 cynebnoro paiiona CoBerckoro pailoHHoro cyaa r. Ps3anu B mopsake,
MPEAYCMOTPEHHOM JCHCTBYIOIINM 3aKOHOIATEIbCTBOM.



11. IEHEXXHBIE OBSI3ATEJIbCTBA — OBIIME MOJOXEHUS

11.1 Bamoroit pacuetoB sBisiercst pyonb Poccuiickoit ®epepaumu. [laroil uMcmonHeHHS
00513aTeNbCTB SBIACTCS 1aTa IOCTYIUIEHUS ACHET Ha pacyeTHbIH cueT CTOPOHBI, [T0TyJarolei
JICHBTH.

11.2 CTopoHa, HUCIONHAONIAs [EHEKHOE 0053aTeIbCTBO, HECET PUCK OINEYAaTKU B PEKBU3UTAX
MoJyyaresisi, €ClId TOCIEIHUN MNpeaocTaBui yiuiadyuBawme CTopoHe TOCTOBEpHbIE
PEKBU3UTHI.

11.3 Cpok yruiaTsl IeHeT JI1000# npaBoBOM mpupobl cocTaiseT 10 KajdeHIapHbIX JHEH, KOTOpbIe
CJIEIYIOT 3a IHEM IOJy4YEeHHUs IUCbMEHHOT0 TpeOOBaHMsl, €ciii B JloroBope 0TCyTCTBYET HHOM
cpok ucnosHeHus. Eciu 3akoH Ui cilydaeB, ONpPEAEICHHBIX JOrOBOPOM, YCTaHOBHI Oosee
JUINTEIbHBIN CPOK UCIIOIHEHHUS, TO JEMCTBYET HOpMa 3aKOHA.

12. CTOUMOCTbD YCIAVYT. IIOPSJIOK YILITATBI

12.1 3aka3yuK, KOTOPBIM akuentupoBan odepry u ormiaarui 50% CTOMMOCTH, 1O HACTYILICHUS
Meprojia MOATOTOBKU yIulaunBaeT ocraBiuecs 50% CTOMMOCTH 3a0pOHHMPOBAHHBIX MECT
Pa30BBIM IJIATEKOM HIIM HECKOJIbKUMU TUIaTEKAMH.

12.2 3aKa3unK CaMOCTOSITENILHO ONpeAeIseT Aary ymiarel octaBimxcs 50% cTouMocTH, 4ToObI 10
HACTyIUIEHUsl Jarbl npoBeAeHus I[IporpaMMbl JE€HbIM MNOCTYNMJIM Ha pACUYETHBIA CYET
Hcnomuurens.

12.3 3aKa34yuk IMPUHHUMACT PUCK AHHYJIUPOBAHUA Sa6pOHI/IpOBaHHHX MCCT B CJIyda€ HCOILIATHI
octraBmuxcsd 50% CTOMMOCTH MECT A0 HACTYIUICHUA NIEpuoaa IOATOTOBKHU. B stom ciIy4dace
3aKa3yuK CUMTACTCS OTKAa3aBIIMMCS OT I[OFOBOpa U IOJYy4acT IMPaBO Ha BO3BPAT ACHCI IIO
IIpaBUIIy pasaciia «BOSBpaT JCHET 3a1<a3q1/n<y».

12.4 3aka3yuK MPUHUMAET Ha ce0s PHCK YaCTHYHOTO BO3BpaTa JICHET 1O MpaBUjiaM pasjenia
«Bo3Bpar geHer 3aka3uuKy», €CIM OH OTKaxkercs oT JloroBopa A0 AaTkl MpOBEACHUS
[Iporpammel winu B naty nposenenus [Iporpammel uinm B xoae nposeaeHus [[porpammel.

13. IEAICTBHUE JIOrOBOPA. OTKA3 OT JIOTOBOPA

13.1 Ecnmu Mcnonaurens mo ar00bIM 0OCTOSTENBLCTBAM M3MEHHUT JIaTy WIM BpeMsl MPOBEICHUS
IIporpaMMbl M 3aKa3dyMK COINIACUTCA C TAaKUMHM H3MEHEHUsMH, CTOPOHBI 3aKiIrouar
JIOTIOJIHUTENBHOE COITIAIIEHNE O HOBBIX J1aT€ U BPEMEHU OKa3aHMsI YCIIyTH.

13.2 CTOpOHBI 3aKJIIOYaT JOMOJHUTENIBHOE CcoIIalieHne 00 yMEHBLIEHHH OOlIed CTOMMOCTH
JloroBopa, ecnu 3aka3z4yMK IOCJE 3akiatoueHus JloroBopa oTkaszajics OT JONOJIHUTENBHBIX
YCIYT TOCPEACTBOM Tele(OHHOTo 3BOHKA IO HOMepy, ykazaHHoMy Ha Caiite. Yka3zaHHOE
IIPaBWJIO HE PACIHPOCTPAHAETCS, €CIAM 3aKa3dMK OTKA3aJCs OT JOMOJHUTEIBHBIX YCIYyT
MMCbMEHHBIM YBEIOMJICHUEM.

13.3 SBnstores ycnoBusMu JloroBopa nHTepHeT-cTpanuisl Caiita, mouMeHoBaHHbIE J[0roBopoM,
WM HE TOMMEHOBaHHBIE /I0OrOBOPOM M cozieprKallue IpaBUila, KOTOPbIE B HEM OTCYTCTBYIOT.
Ilopanok M cpokH, ycTaHOBIEHHBbIE JlOTOBOpPOM, MMEIOT NPUOPUTET NEPEA IMOPSAKOM H
cCpokamu, ompenesneHHbIMH Ha CailiTe W ero MHTEpPHET-CTPAHMIIAX, €CIM Ha HHTEpHeT-
crpanune Caifta He yka3zaHo wHoe. McmomHuTens BmpaBe oTka3arbcs OoT JloroBopa wmiu
MPeIOKUTh 3aKa3uuKy JIpyrue JaTy U BpeMmsi, €clid A0 MepHoja MOATOTOBKH KOJIUYECTBO
rpynisl [ IporpaMMsl MeHbIIIE KOJIMYECTBA, YCTAHOBIEHHOTO cTpanuuei [Iporpammel.



13.4 YroOb1 Bo Bpems IIporpamMmbl OTKa3aThCsi OT OKa3aHHWs YCIYI KOHKPETHOMY peOCHKY,
HcnonHuTes yCTHO YBEAOMIISET 3aKa3uuKa MM COIIPOBOKAAIOLIETO pedeHKa. B ocTanbHbIX
ClIly4asix, YCTAHOBJICHHBIX JlOroBOpOM WM 3aKkOHOM, lMcrosHWTENnb BIpaBe HAIPABUTh
YBEIAOMJIEHUE IIOCPEICTBOM ITIOYTOBOU WJIA JIEKTPOHHOM CBSA3H.

13.5 UroObI oTKa3arbesi oT JloroBopa, 3aka3uuk BIpaBe HAlPaBUTh YBEJOMIICHHE 00 OTKase IO
AIIEKTPOHHOM MMOYTE, MEepeaaTh €ro HApOYHO MO MECTO HAXOXKACHUS VICHOIHMUTENS W 110
anpecy psizanckoro opuca Vcronnurers.

13.6 JloroBop mpekpaiaer cBoe AeiCTBHE B IeHb 0TKa3a oT Jlorosopa.

14. BO3BPAT JEHET 3AKA3YUKY

14.1 Ecan 3aka3ymK OTKAa3bIBACTCS OT I[ormsopa, 10 McnomHurenb BO3Bpallla€T YILUIQYCHHYIO
CYMMY 3a BBIUCTOM PaCXO0d0B, CBA3AHHBIX C HCIIOJITHCHUCM 00513aTEILCTB I10 I[OI‘OBOpy, TOJIBKO
IIpH IPCABABICHUU ITMCbMCHHOI'O 3asABJICHU A 3aKa3umKa 1o CJICAYIOIIUM IIpaBUJIaM:

*  Hcnonuurens ynepxusaeT 3% OT CTOMMOCTH OAHOro Mecra B rpynne IIporpammer u
OCTaJIbHBIE IEHbI'M BO3BpAILAET 3aKa34yMKy, €CJIM MOCIENHUN OTKa3aiucs oT [loroBopa panee
Jarsl nposeneHus [Iporpammsl.

*  MHcnonnurens ynepxkusaer 50% OT croMMocTH OAHOrO Mecrta B rpymmne IIporpammsl u
OCTAJIBHBIE IEHBI'M BO3BPALLAET 3aKa3uMKYy, €CJIM MOCIEIHUIN OTKa3aicsa oT JloroBopa B 1ary
npoBenieHus [IporpaMmel unu B Xozae nposeneHus [Iporpammesi.

14.2 Ecnn 3aka3uuk npuoOpen MecTa B OTHOLIEHWH HECKOJIBbKUX JIeTeH, TO MpaBUila O BO3BpaTe
MIPUMEHSIFOTCS TOJIBKO B OTHOIIIEHUU pe0EHKa, B OTHOLIEHUH KOTOPOTO 3aKa3uyuK OTKA3aJICs OT
Horosopa.

14.3 Jlns Bo3Bpara JeHEr 3aKa3uuK HalpaBiseT WIM NPefocTaBisieT VICIIOIHNUTEN0 MNCbMEHHOE
3asiBJIEHUE O BO3BpATE JICHET, aclopT 3aKka3unKa, KOTOPBINA YIIaThI AEHbIM U PEKBU3UTHI JISI
MIEPEUNCIICHUS JEHEXKHBIX CPEICTB.

14.4 3aka34uuKk BIOpaBe MOTpeOOBaTh BO3BpaTa JIEHEI, YyIUlaueHHbIX Vcnomuuremto, ecnu
Hcnonnurens orMeHuT [Iporpammy mwim u3MeHHT Aaty npoBejeHus [IporpamMmel o 1r00bM
00CTOATENLCTBAM, B TOM YHCIIE BBUJLY CiIydas Win (popc-Maxopa.

15. OPUINYECKASI OTBETCTBEHHOCTH. @OPC-MAKOP

15.1 [lo mnuceMeHHoMy TpeOoBanuto Wcnomuutens, 3akazduk o00sd3aH BO3MECTUTHh BpE[,
NPUYMHEHHBIA HEMPaBOMEPHBIMU (YMBIIUIEHHBIMH WM HEOCTOPOKHBIMU) JEHCTBUAMHU
pebenka. Cpok Takoro Bo3menieHus ViIcmonHuTens onpeaesnseT B MMCbMEHHOM TpeOOBaHUU U
yKa3bIBaeT 0AaHKOBCKUE PEKBU3UTHI.

152 [lo mmcemeHHOMY TpeOoBaHWIO 3akazuuka, VcmomHuUTens TpPH HATUYMKU OCHOBAHHM
BO3MEINIACT Bpel, NPUYMHECHHBIH JKU3HU WM 370pPOBBIO pPEOCHKA, €ro HWMYIIECTBY
HEHAQ/JIe)KAIIMM KAa4eCTBOM OKa3aHHBIX YCIyr. B TpeOoBaHmM 3aka3uuMk yKa3bIBaeT
0aHKOBCKHE peKBU3UTHL. CpPOK TAaKOro BO3MEIICHHS OIpENeseT 3aKOH O 3alluTe MpaB
norpedureneii. OTCYTCTBYIOT OCHOBaHUSI OTBETCTBEHHOCTH VICMOMHUTENS, €clii peOeHOK
MIPOTUBOIIPABHBIMU WJIM HEOCTOPOKHBIMU JEHUCTBUSAMU NPUYUHUIL BPEL CBOEMY 310POBBIO
WU WMYIIECTBY, WJIH 370pPOBBI0 W (WJIM) UMYIIECTBY NAPYTUX JETEH, 3I0POBBIO HIIU
MMYIIECTBY paboTHHKOB McmomuuTens, wim umyiiectBy Vcnomautens. B takux ciydasx
BBU/IY IPUHITUTIA KOJUICKTUBHOCTHU JETCKUX MEPOTIPUATHIA 3aKa34MK MPUHUMAET Ha CBOM PUCK
U CUET BpeJl UMYILIECTBY U 3/I0POBBIO CBOETO peOeHKa. YKa3aHHOE IPABUIIO JIEHCTBYET, KOTa



3aKa3uvK WIH CONPOBOXKIAIOMIMKA KOHTPOJIUPYIOT, 4TOObI pEeOEHOK HE Y4yacTBOBajl B
ocTaBIIuxcsa MeporpusaTusax [IporpamMmel.

15.3 OTCYTCTBYIOT OCHOBaHHSI OTBETCTBEHHOCTH VcnomHuTeNs, Korna peOeHOK MOIy4dns TPaBMYy,
y4acTBys B aKTUBHOM Meponpuatuu [Iporpammbl (KOMaHIIHBIE UTPBI, OJMHOYHBIC WIPBHI,
MIPOTYJKH, 3aHATUS (PU3KYIBTYpOH U Tp.), ecinu VcnomHuTeNnb TPUHSIT HEOOXOTUMBIE MEPbI
JUISL OXPaHbl KU3HU U 3710POBbs peOEHKA B YCIOBUSAX aKTUBHOT'O MEPOMPUATHS.

15.4 McnonHutens HE OKa3blBaeT YCIyrH XpaHeHHs Bemeid CTOpPOHBI MpU  MPOBEACHUH
[Iporpammel, moromy 4to y McnoiaHuUTENns: OTCYTCTBYIOT BOZMOXKHOCTH JJIsSi OKa3aHUs 3TOM
yciyru. [1o atoMy ocHOBaHHIO VICTIOJTHUTENs HE OTBEYAET 33 COXPAHHOCThH BEIlel, KOTOPbIE
umeeT CtopoHa npu nposegeHuu [Iporpammei.

15.5 CTOpOoHBI OCBOOOXXIAIOTCS OT OTBETCTBEHHOCTH, €CIIM HapyIICHHE OOS3aHHOCTEH SIBHIJIOCH
crnencrBueM (opc-maxkopa mwim cinydas. @opc-mMaxxop — coObITHE, KOTOPOE HEBO3MOXKHO
NPEJOTBPATUTh  HE3aBUCHMO  OT  MNPEABHIUMOCTH  3TOrO  COOBITHS,  TOBJICKIIIEE
HeOnaronpusaTHele nocnenactBus s Crtoponsl. Ciyyail — coOblTue, NpEeIBUANMOE U
IPEe0TBPaTUMOE MO O0ILIeMy MpPaBHITy, KOTOPO€ MMEHHO B KOHKPETHBIX OOCTOSITEIbCTBAX
HEBO3MOXKHO OBLIIO MIPEIOTBPATUTH.



